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Agenda

ÁCommunity Survey Background

ÁAttitudes & Perceptions of the County

ÁHousing

ÁAttitudes and Perceptions of Mecklenburg 

County Government

ÁAwareness of County Programs and Services 

ÁDepartment Results

ÁNotable Trends

ÁRecommendations
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Perceptions

Assess residentsõ 
perceptions of 

Mecklenburg County 
government 

Attitudes

Understand residentsõ 
attitudes towards 

Mecklenburg County 
programs and 

services

Awareness

Gauge residentsõ 
awareness of 

Mecklenburg County 
programs and 

services

Survey Purpose 
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Å20th year of the survey

ÅConducted by vendor ETC Institute 
from June 9 ðJuly 22, 2022

ÅAdministered by mail, web and phone 
(landline + cellphone)

ÅRandom sample of 1,015 households

Å95% level of confidence with a 
precision of at least +/- 3.0%

Survey 
Methodology


